
Efeitos da Tecnologia Digital 
nas profissões e emprego



O problema

A era digital irá aumentar os 
índices de desemprego ao 
redor do mundo? Novas 
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Profissões ameaçadas...



Reporter Comissário de bordo



Carteiro Cozinheiro fast-food





Motorista de taxi Cobrador de ônibus



Corretor de seguros Atendente de contact center



Trabalhador industrial













In 10-20 yrs, new technologies will eliminate 45% of 
current jobs in USA only. *

Real Life Example

• Consumer Products Industry had about 500 material 
handles in a facility of about 2800 employees

• In 2003, an AGV (Automatic Guided Vehicle) project 
was introduced and eliminated them all

• A small team of 70 electronic technitians was hired 
to mantain and operate the new automatic system 
in 03 shifts.

• Job reduction: 86% in one single year

* Source: Global Employment trends 2011, International Labor Organization (ILO)



...on the other hand

• 3 billion people connected to the Internet

• Digitalization
• Free

• Perfect

• Instantaneously

• Productivity gains

• Educational gains

• Access to financial services



It’s not the first time that we face a revolution
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https://www.youtube.com/watch?v=ystdF6jN7hc





Obrigado!
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